
Coastal Electric Cooperative 
member approached me at the 

grocery store, and small talk turned 
into something more serious. I 
could tell he was concerned about 
a third-party vendor contacting him 
about a solar installation. Unsure of 
what this was all about, he came to 
me for answers.

I share this story because even 
before the Internet and the power 
of Google and Siri, you often 
reached out directly to people who 
were experts in their field and 
who were very responsive. Coastal 
Electric Cooperative has been your 
energy partner for years, and we 
continue to pride ourselves on 
being your source of information 
on all things energy-related.

For advice on how to make 
your home more energy efficient, 
contact us first.

For information on electrical 
safety, contact us first.

If you have questions about 
solar or renewable options, genera-
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tors or home energy management 
systems, contact us first.

Our co-op energy advisers have 
been trained to answer your ques-
tions, make sure systems you are 

considering integrate well with the 
cooperative’s systems and can help 
you ensure efficiency comparisons 
are “apples to apples.”

Last year, close to 20,000 electric 
co-op members across the country 
were asked what image attribute 
best described their electric coop-
erative. “My co-op is a name I can 
trust” is the answer that beat out  
all others.

Trust is earned, not given freely. 
Here at Coastal Electric Cooperative, 
we work day in and day out to be 
the co-op you can trust—not only 
for power but also for information. 
Contact me at whit.hollowell@ 
coastalemc.com and let us know 
how we’re doing. 

Coastal Electric Cooperative
is a name you can trust

If you have questions 

about solar or renewable 

options, contact us first.
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     Consider purchasing rechargeable batteries—and an ENERGY STAR 

charger for them— which are more cost effective than disposable batteries. 

In the U.S. alone, more energy-efficient battery chargers could save families 

more than $170 million annually.
                                                                        —Source: energy.gov



oastal Electric Coop- 
erative uses a power-

ful tool to aid in power 
restoration and keep 
you informed during an 
outage. Outage maps 
are just what they sound 
like: a graphical repre-
sentation of an outage 
displayed on a map of 
Coastal Electric’s service 
area. The map shows 
where an outage is 
occurring and includes 
information such as the 
number of members 
without power.

A sophisticated sys-
tem provides the data 
needed to populate the 
graphic. I consider this 
technology part of the smart grid 
because it does what the smart grid 
is supposed to do: improve control, 
reduce outage length, increase reli-
ability and provide better informa-
tion to Coastal Electric employees, 
our members and the public.

Maintaining an accurate outage 
map starts with the devices on our 
lines that can report their status to 
our operations center. These include 
a growing number of switches and 
individual meters. 

By “report their status,” I mean 
they can report if the switches have 
been tripped, or if there is power 
at the meter. This data flows back 
over the power lines to the co-op. 
It is analyzed, and the results are 
presented to the Engineering and 
Operations employees for action.

Let’s say something causes a 
fault in the lines that blows a fuse 
or trips a circuit breaker. The cause 
could be a gust of wind dropping 
a branch or a whole tree on a line, 

a lightning strike or a snake try-
ing to stay warm in a transformer. 
Regardless of the cause, the power is 
now out to a number of members.

The piece of equipment nearest 
the fault isolates this section of line 
and signals it cannot see anything 
down the line, or that it has tripped. 
A program now runs to determine 
where the flow of power stops. A 
map is then generated showing the 
extent of the outage. Co-op employ-
ees can view these results on their 
computers and mobile devices to 
determine what is needed to fix the 
problem before they even see the 
problem.

Because of the power of the 
information contained in these maps, 
co-ops are making them available 
online. Members can use the map 
rather than call and wait on hold to 
speak to a customer service repre-
sentative about their power outage. 
Even if they are not home, they can 
check if their power is out or back 

on—all with the 
click of a button!

Over the years, 
many people have 
asked me how 
they can access 
the Internet if their 
power is out. There 
are a couple of 
ways. The first is via 
your smartphone or 
cell-enabled tablet. 
Another is to ask 
a friend or family 
member who has 
power to check for 
you. Or use your 
laptop and head to 
a place with power 
and a Wi-fi signal, 
like a coffee shop.

Knowledge is power, and when 
it comes to outages, knowledge is 
also a comfort because it can tell 
you when the lights are coming 
back on. With this knowledge, you 
can take any steps necessary to pro-
tect your family and your property.

Coastal Electric Cooperative pro-
vides outage information as part of 
our ongoing efforts to keep mem-
bers informed about their service 
and provide the highest quality of 
service at the lowest possible cost. 
This is just another benefit of being 
a co-op member.

View our outage map here: 
coastalelectriccooperative.com/
report-a-power-outage

Chris Fettes is vice president 
of Engineering and Operations at 
Coastal Electric Cooperative. He and 
his wife, Emma, a schoolteacher, and 
their two children live in Richmond 
Hill. Fettes is a loyal Clemson fan 
and an avid offshore fisherman.

BY CHRIS FETTES Chris Fettes

Outage maps keep co-op members 
informed when the lights go out

You can view this outage map and report a power outage from Coastal 
Electric’s website. No need to pick up the phone. If you are not home, 
you can also enter a callback number to be notified when power has 
been restored.
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he best tool for lowering your 
electric bill may be one you 

already own. If you have a smart-
phone (Android or 
iPhone), you can down-
load a free app that will 
help you manage your 
electric bill—even pay 
it—at the touch of your 
fingers.

 From the Apple App 
Store or Google Play, 
search for MyCoastalEC. Download 
the app, and you will have access 
to most of the features available on 
a desktop computer. Our mobile 

app is designed to give you fast, 
secure access to your account. You 
will need your account number 

and a password. Use the 
same login credentials 
you use for Coastal’s 
Web portal.

If you are a new user, 
follow the instructions 
on the app. If you need 
assistance, email contact 
@coastal emc.com or 

call us directly at (912) 884-3311. 
When the auto-attendant answers, 
just stay on the line to speak with a 
local representative. 

oastal Electric Cooperative chris-
tened its new member services 

facility in Richmond Hill with a 

Coastal Board President Steve Mullice, center, does the honors, surrounded by, 
from left, Bryanne Yontz, executive director, Richmond Hill-Bryan County Chamber 
of Commerce, and Coastal Electric representatives Clay Godley (vice president, 
Member Services), John T. Woods Jr. (past president),  Barbara Davis (director, 
McIntosh County), Chris Fettes (vice president, Engineering and Operations) and 
John Woods III (director, Liberty County).

ribbon-cutting on Feb. 1. The 
event was held in conjunction with 
Member Appreciation Day, which 

Patricia Haggray, supervisor of 
Member Services, draws the name of 
Lindsay Barlow, of Richmond Hill, as 
the winner of one month’s free elec-
tricity. 

Coastal Electric’s mobile app

Richmond Hill facility welcomes members
C
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included door prizes and hors 
d’oeuvres for all members who  
visited. 

The new release is here
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Article IV 
Board Members

SECTION 1. General Powers.
 The business and affairs of the Cooperative 
shall be managed by a Board of nine (9) members 
which shall exercise all of the powers of the Coop-
erative except such as are by law, the Articles of 
Incorpora tion or these Bylaws conferred upon or 
reserved to the members.

SECTION 2. Election and Tenure.
 In order to equitably distribute the representa-
tion on the Board of Directors three (3) members of 
the Board of Directors shall be elected at the annual 
meeting each year, one (1) each from the counties 
of Bryan, McIntosh and Liberty to serve for a term 
of three (3) years, so that there always shall be a 
perpetual Board of experienced members to con-
duct the affairs of the Cooperative.

SECTION 3. Qualifications.
 No person shall be eligible to become or 
remain a board member of the Cooperative who:

(a)  is not a bona fide member and maintains a res-
idence in the area served or to be served by the 
Cooperative. The individual must maintain an 
active presence in at least one of the communi-
ties served by the Cooperative and maintain a 
residence in the territory served or to be served 
by the Cooperative; or

(b)  is in any way employed by or financially inter-
ested in a competing enterprise or a business 
selling electric energy.

(c)  is an employee of the Cooperative or who was 
employed by the Cooperative within a period of 
three (3) years immediately preceding the date 
on which such employee would take office if 
elected; provided, however, that any member 
of the Board of Directors shall be eligible to 
be employed by the Cooperative on an interim 
basis not to exceed a period of twenty-four (24) 
consecutive months.

 Upon establishment of the fact that a board 
member is holding the office in violation of any of 
the foregoing provisions, such board member shall 
resign, and if such board member fails to resign, 
the Board of Directors shall remove such board 
member from office.
 Nothing contained in this section shall affect in 
any manner whatsoever the validity of any action 
taken at any meeting of the Board of Directors.

Coastal Electric Cooperative Annual 
Meeting of Members set for Thursday,  

June 2, at Midway Middle School
In accordance with the requirements of the Bylaws of Coastal Electric  

Cooperative, the following excerpts are being published for the information of  
the Members. Members will receive an official notice of the meeting in May.

SECTION 4. Nominations.
(a)  Nominations by the Nominating 

Committee.
 It shall be the duty of the Board of Directors 
to appoint, not less than one hundred twenty (120) 
days nor more than one hundred thirty-five (135) 
days before the date of a meeting of the members 
at which board members are to be elected, a 
committee on nominations consisting of not less 
than six (6) nor more than nine (9) members who 
shall be selected from different sections so as to 
ensure equitable representation. No member of 
the Board of Directors may serve on such commit-
tee. The committee, keeping in mind the principle 
of equitable representation, shall prepare and post 
at the principal office of the Cooperative at least 
one hundred (100) days before the meeting a list 
of nominations for board members which shall 
include at least one (1) candidate for each board 
position to be filled by the election.
  
(b) Nominations by Petition.
 Other nominations for such election of board 
members may be made by written petition signed 
by not less than thirty (30) members which shall 
be submitted to the Secretary of the Cooperative 
or his nominee not less than ninety (90) days prior 
to such meeting.
  
(c) Notice of Nominees.
 The Secretary shall be responsible for post-
ing at the headquarters of the Cooperative the 
nominees for the election made by the nominating 
committee and by petition, and if feasible, shall 
include same in the notice to the members for the 
meeting at which the election is to be held.
  
(d) Nominations from the Floor.
 Additional nominations for the election of 
board members cannot be made from the floor at 
such meeting of the members; except that in the 
event of death or for any other reason there is no 
candidate nominated by the nominating commit-
tee to run for a board position, then in such event 
additional nominations from the floor may be 
made. However, no member may nominate more 
than one (1) such candidate.
  
(e) Failure of Compliance.
 Failure to comply with any of the provisions  
of this section as to the election of directors, 
except bad faith or intentional failure to comply, 
shall not affect the validity of the election of any 
director nor shall it invalidate the actions of all  
or any of the directors.




