
hen it comes to saving energy, 
caveat emptor—let the buyer 

beware—is alive and well. We are 
all bombarded by claims that border 
on outright falsehoods, so it pays 
to view savings claims from third 
parties cautiously. Remember, if it 
sounds too good to be true, it gen-
erally is.

Electric space heaters drain 
energy savings from your home, if 
used incorrectly. Companies make 
elaborate claims about the money 
you can save and charge exorbitant 
sums for their products. The adver-
tisements frequently target those 
on a fixed income, presenting false 
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to deliver them. Something that can 
fit in a shoebox will not deliver any 
value, at least not in the areas prom-
ised. If you are concerned about 
protecting your sensitive appliances 
and electronics, talk to Coastal 
Electric about surge protection.

When you see an ad that 
reads, “Secrets the power compa-
nies don’t want you to know,” skip 
it. These generally involve building 
your own renewable energy source 
from parts easily obtained at the 
local hardware store or a motor that 
produces limitless “free” electricity. I 
would equate these with the emails 
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Claims you can build 
your own renewable 
energy source from 
parts easily obtained 
at the local hardware 
store, or a motor 
that produces limit-
less “free” electricity, 
might be interesting 
to a high school sci-
ence fair student. 
But don’t expect it to 
power your home.

This could 
be the 
mysteri-
ous “black 
box” that 
salesmen 
claim will 
improve 
power qual-
ity, smooth 
out power 
fluctuations 
and store 
energy so 
you can 
reduce 
your bills. 

When you see an ad that reads,  
“Secrets the power companies don’t 

want you to know,” skip it.

hope while extracting precious dol-
lars from their customers. 

I have seen a number of these 
space heaters, and while they 
appear to be well made, they typi-
cally offer no better economy than 
any other 1,500-watt electric heater. 
Bottom line: Electric space heaters 
should only be used to heat small 
spaces—not your entire home.

Black boxes that claim to clean 
up power, protect appliances and 
reduce energy use come and go. 
These often require an electrician to 
install and claim to save you money. 
The concepts they present are 
already in use by Coastal Electric 
and require utility-sized equipment 



pril 11, 2016, is National 
Lineman Appreciation Day, 

so take a moment to recognize the 
people who often work in brutal 
weather conditions to ensure we 
all have safe and reliable power. 
Linemen are often first responders 
during storms and other catastrophic 
events, working to make the scene 
safe for other public safety officers.

Throughout April, Coastal 
Electric Cooperative and electric co-
ops across Georgia will honor the 
dedicated men who work with thou-
sands of volts of electricity high atop 
power poles and power lines 365 
days a year to keep the lights on.

Conditions can be danger-
ous, but linemen power through 
to ensure service is restored at the 
earliest possible time while utilizing 
safe work practices to protect them-
selves and our members.

To show your appreciation, and 
as a sign of respect and support, 
please take a moment and thank 
a lineman for the work they do by 
visiting Coastal Electric’s Facebook 
page. Use #ThankALineman to 
show your support for the men and 
women who light up our lives and 
dedicate themselves to getting the 
job done, regardless of the  
conditions.

However, while linemen work 
in highly visible settings, behind the 
scenes many others also labor tire-
lessly to help keep the lights on. 
They do so with little or no public 
recognition or acknowledgement. 

The power behind your power
Another “powerful” figure in 

Coastal Electric is our chief execu-
tive officer, Whit Hollowell. Similar 
to the head coach of a team, he 
ensures that all the players (employ-

ees) know their roles and perform 
at a high level. He also must recruit 
and retain talent, which is especially 
challenging in today’s highly com-
petitive hiring environment.

Promoting a culture of safety
The Operations and Engineering 

department ensures that the overall 
system is well maintained. This is 
my team. We’re responsible for plan-
ning for future needs and continually 
monitoring existing equipment and 
resources.

An equally important area of 
focus is safety. Working with elec-
tricity is an inherently dangerous 

task, and helping to foster a culture 
of safety for all workers is a major 
priority. 

Calling for energy efficiency
Member service representatives 

answer calls and questions about bill-
ing and energy use. They work with 
members to identify high use peri-
ods and discuss ways to save on the 
monthly bill. The Member Services 
department is responsible for ensur-
ing that you are treated courteously, 
and it all starts when you sign up for 
membership.

Yet another department at the 
co-op is responsible for member 
communications and the co-op’s 
information technology systems. 
This group plans the co-op’s Annual 
Meeting and special outreach to 
community organizations, including 
schools and communications such as 
this newsletter.

They are also responsible for 
the network of computers, phones, 
mobile devices, surveillance cameras 
and the growing infrastructure of 
control and data acquisition systems 
between our smart meters and sub-
stations. Within the modern electricity 
system, the reliability of this criti-
cal information technology network 
becomes as important as the reliabil-
ity of electricity itself. 

Delivering timely savings
The Accounting and Finance staff 

is responsible for the financial health 
of Coastal Electric. It includes billing, 
collections and overseeing any loans 
the co-op has received. As you know, 
the co-op generates an electric bill 
that we send to you either electroni-
cally or through regular mail, often 
on a date you have specified.

Our online member portal and 
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behind the power
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Adam Jarrard is one of the Coastal 
Electric linemen who are the first to go 
out after hours when there is a power 
outage.

April 11, 2016, is National  

Lineman Appreciation Day



Linemen make up one part of a dedicated team serving Coastal Electric members.
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I get from foreign countries telling me 
I can receive millions of dollars, sim-
ply by sending all my banking infor-
mation. At least in the case of the 
homemade renewables and limitless 
motor, you get some cool plans and 
parts lists. You decide if it’s worth 
$50 to $200. I’d give it a pass.

A line of similar products claims 
it will reduce your power factor 
and save tons of money. It’s basi-
cally a capacitor, but it might just be 
an empty metal box. These devices 
won’t save electricity in your home. 
Don’t waste your money on them. 

They might correct your power fac-
tor, but utilities don’t charge home 
users for a bad power factor. You 
weren’t paying a penalty before 
installing the unit, so you won’t see 
any savings after you put it in.

I will close with a non-
technology warning. Scammers 
love to call or stop by, claiming 
they represent the local power 
company. Never give personal or 
financial information to anyone 
who claims to be a Coastal Electric 
Cooperative employee without 
confirming their identity. Ask for 

a call-back number from the caller, 
then check with Coastal Electric 
Cooperative. Ask the door-to-door 
person for a Coastal Electric ID. If 
they really are a co-op employee, 
they’ll be able to prove it.

Most of us want to save energy 
and keep our bills manageable. 
Technology can help do this, but 
be careful. Call our energy adviser, 
Jason Smith, at (912) 880-2232 
before making any investments in 
technology that seem too good to 
be true. All of our services are free. 
You’ll be glad you did.

Energy products to avoid, Continued from page 22A 

our free mobile app make it possible 
for you to see your daily, and even 
hourly, electricity use. When you 
have an outage, you can report it eas-
ily with the slide of a button on our 
mobile app. It helps to know if there 
are only a few outages or if they are 
widespread. View our outage map 
from your desktop or mobile device 
to see the affected areas. 

The Human Resources depart-
ment is responsible for all person-
nel associated with our co-op. They 
handle the recruiting, hiring, retiring, 
benefits and initial orientation, as 
well as training for all employees. 
Continual learning and training for 
Coastal Electric employees is crucial 

to having a skilled workforce that 
helps keep the co-op operating at an 
optimal level. 

This learning element is also one 
of the Seven Cooperative Principles 
and extends to our members. For 
example, Coastal Electric Cooperative 
sponsors youth scholarships and an 
educational trip to Washington, D.C., 
as part of the co-op’s Youth Tour 
program each summer.

Staying in sync
Many people and departments 

work closely together to serve you, 
the member, because you are at the 
heart of everything we do. Unlike 
other types of businesses, as a coop-

erative, our concern for community 
sets us apart from other businesses. 
From sponsoring a local school’s 
baseball team to supporting new jobs 
and industry through our economic 
development efforts, we stand as a 
driving force in our community. 

The electricity we provide liter-
ally powers our communities. It 
takes every person in the co-op to 
deliver on this promise. Across the 
country, Coastal Electric, together 
with 900 other electric cooperatives, 
provide safe, reliable and techno-
logically advanced service to 40 mil-
lion Americans while maintaining a 
unique consumer-focused approach 
to business. 
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Coastal Electric’s mobile app
he best tool for lowering your 
electric bill may be one you 

already own. If you have a smart-
phone device (Android or iPhone), 
you can download a free app that 
will help you manage your electric 
bill—even pay it—at the touch of 
your fingers. 

From the Apple App Store 
or Google Play, search for 
MyCoastalEC. Download the app, 
and you will have access to most of 
the features available on a desktop 

computer. Our mobile app is designed 
to give you fast, secure access to your 
account. You will need your account 
number and a password. Use the same 
login credentials you use for Coastal’s 
Web portal. 

If you are a new user, follow the 
instructions on the app. If you need 
assistance, email contact@coastal 
emc.com or call us directly at (912) 
884-3311. When the auto attendant 
answers, just stay on the line to speak 
with a local representative. 

T

Coastal Electric Cooperative Annual Meeting of Members 

June 2
Midway Middle School Auditorium

Watch for your official notice in the May issue of GEORGIA Magazine

SAVE THE DATE!

Coastal Electric recognized again  
as one of Bryan’s favorites

he employees of Coastal Electric 
Cooperative were happy to learn 

their co-op has been voted “Best of 
Bryan” for the second consecutive 
year. The presentation was made 
Feb. 25 at Richmond Hill City 
Center.

“We’re honored to have been 
named Best of Bryan and think it is 
a fine reflection upon our employ-
ees who devote their talent to serv-
ing our members” says CEO Whit 
Hollowell. “Naturally, we pride 
ourselves in maintaining the highest 
degree of electric service reliability 
possible. We empower our employ-
ees to make local decisions and to 
do everything possible to resolve 
problems when they arise. 

“We encourage employees 
to look for ways to say ‘yes’,” 
Hollowell adds. “Certainly, we have 
service rules and guidelines, but 
to the extent possible, we’re not 
afraid to bend the rules or make 
an exception to accommodate a 
customer’s request when the same 
exception could be applied to any 
other customer under similar  
circumstances.” 
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The employees of Coastal Electric 
Cooperative were honored in February 
for the second year in a row by being 
voted “Best of Bryan” by the readers of 
the Bryan County News. Accepting the 
award are Coastal CEO Whit Hollowell 
and board member Laura McGee. 


