
That’s the co-op difference!
Many businesses use the word 

“member” to describe their cus-
tomers. Places like Sam’s Club or 
Costco and even American Express 
like to refer to their customers as 
members. You pay a fee to buy 
their goods and services, but that 
is really all you get for the “mem-
bership.” No right to vote for the 
Board of Directors or to participate 
in the organization in any mean-
ingful way.

Being a member of a coopera-
tive like Coastal Electric brings 
more than just the right to buy 
electricity. Co-ops of all types 
are founded on seven coopera-
tive principles that give us guid-
ance and strategic direction. 
Membership also gives you rights 
as an owner of this co-op. 

Brett Fairbairn, director 
of the Center for the Study of 
Cooperatives at the University of 
Saskatchewan in Canada, makes 
the case that member relations is 
not just part of what co-ops should 
be doing, but the fundamental 
core business of the cooperative. 
He lays out the three strategic con-
cepts that any co-op must get right 
to survive and thrive:
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is transparent and combines this trait 
with integrity and fairness, it will 
build trust with the members.

Cognition
In this case, cognition is best 

defined as how your co-op thinks. 
It includes the current and historical 
identity, the mission and the sense 
of shared values with co-op mem-
bers. Research, education and train-
ing are critical functions that Coastal 
Electric must conduct on an ongoing 
basis to ensure we always have the 
best information to make decisions.

The cooperative business model 
is the best one on earth, but like 
any enterprise, it is up to the people 
who work at the co-op, who serve 
on the board and members like you 
to ensure that the principles and val-
ues do not fade over time.

First and foremost, Coastal 
Electric strives to be thought of as 
a member-owned cooperative that 
gives you the best value of any util-
ity. If we succeed, our community 
thrives and you will always value 
being a member—not a customer.

You are a co-op member,  
not just a customer 

Economic linkage
Coastal Electric Cooperative 

is connected to you, a business 
relationship that serves you (the 
member) and the co-op. Since co-
ops are owned solely by people in 
the community, they have a mutual 
interest to ensure that both the 
co-op and the member prosper.

Transparency
As an owner of the co-op, you 

have a right to know how it oper-
ates and how decisions are made 
that directly affect you. If the co-op 

Co-op membership gives 

you rights as an owner of 

this cooperative. 
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76th Annual Meeting of Members

The meeting 
opened with 
the national 
anthem and the 
colors posted 
by Richmond 
Hill High School 
JROTC Cadets, 
under the lead-
ership of Staff 
Sgt. Charles 
Blanks, from the 
school’s Wildcat 
Battalion.

oastal Electric Cooperative held 
its 76th Annual Meeting on 

June 2 at Midway Middle School in 
Midway. The 603 members attend-
ing were entertained by popular 
WTOC-TV anchor Dawn Baker, 
who served as emcee.

Coastal CEO Whit Hollowell 
told members about the coopera-
tive’s new office in Richmond Hill, 
which opened this year in a former 
bank building to serve members 
in that area and provide a backup 

system for the Midway headquar-
ters in the event of an emergency. 
Hollowell said Coastal has grown 
by more than 1,000 members in the 
past year, and is one of the fastest-
growing co-ops in the state.

Hollowell also discussed the 
recently passed House Bill 767 (the 

C

Corinna Shimalla, left, and Maya 
Campbell were among the Washington 
Youth Tour delegates who earn extra 
money for their trip by working to set 
up and staff information booths at the 
co-op’s Annual Meeting.

WTOC television 
anchor Dawn Baker, a 
Riceboro native, was 
warmly welcomed 
by the audience. She 
explained the inspi-
ration for her book, 
“Dawn’s Daughter; 
Everything a Woman 
Needs to Know.” Dawn 
has also established a 
scholarship foundation 
that awards money 
to young women with 
chronic, life-threaten-
ing illnesses.

BY KEVIN BRAUN

No more long lines 
at the registra-
tion desk. Member 
Services employees 
use handheld scan-
ners to read the 
bar codes printed 
on the members’ 
GEORGIA Magazine 
cover so they can 
speed through the 
registration line.

Move Over for Linemen bill) and 
the Co-ops Vote initiative. “Make 
your voice known,” he told mem-
bers. “We think our politicians will 
take notice.”

Directors Stephen Mullice, Billy 
Bland and Kyle Christiansen, all 
running unopposed, were re-elected 
to three-year terms on the board. 
Nine employees, whose combined 
experience with the cooperative is 
150 years, were presented service 
awards at the meeting (see story, 
page 20D).

After the meeting, members 
were served a take-out lunch of 
fried Georgia white shrimp.

Kevin Braun is associate editor 
of GEORGIA Magazine.
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After the meeting, these young ladies from the Richmond Hill area 
enjoyed a Georgia white shrimp dinner, catered by Love’s Seafood.

Washington Youth Tour scholarship students Shannon 
Scarboro, left, and Amanda Worden greeted members 
and demonstrated the co-op’s free mobile app, avail-
able at coastalelectriccooperative.com/my-coastal-ec-
mobile-app/

Coastal Electric CEO Whit Hollowell presented the 
year in review and explained changes in the co-op’s 
rate structure that ensure members pay fairer and 
more equitable rates.

Jackie Dixon, left, of Midway, accepts the $1,000 cash grand prize 
from CEO Whit Hollowell and emcee Dawn Baker. His ticket was 
drawn from a basket of 603 registered members.   

Use small electric pans, toaster ovens 

or convection ovens for small meals 

rather than your stove or oven. A 

toaster or convection oven uses  

one-third to one-half as much energy 

as a full-sized oven.

                      —Source: energy.gov
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Electric Cooperative, Published 

Monthly for All Members

J. Mark Bolton, Editor
Coastal Electric Cooperative

1265 S. Coastal Highway
P.O. Box 109

Midway, GA 31320
(912) 880-2226, direct line

mark.bolton@coastalemc.com 

Find us online:
CoastalElectric.Coop

Business office hours
Open 8 a.m. to 5:30 p.m. Monday 
through Thursday, and until 5 p.m.  

on Friday, except for holidays. 

Report outages
Call us at (800) 421-2343

Board of Directors
Stephen Mullice

President, Liberty County

Jack Waters
Vice President, Liberty County

Barbara Davis
Sec./Treas., McIntosh County

W.L. Bland
McIntosh County

Kyle Christiansen
Bryan County

Johnny Kearns
McIntosh County

Ken Luke
Bryan County

Laura McGee
Bryan County

John Woods III
Liberty County

Coastal Electric Cooperative,  
your Touchstone Energy® Partner,  
is a not-for-profit, member-owned 

power cooperative providing  
electricity to the people of Bryan, 

Liberty, Long and McIntosh counties.
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Coastal employees  
earn service awards

ine employees were presented employee service awards, with their  
combined experience totaling 150 years. See their pictures and comment 

on our photo gallery, tinyurl.com/zbq2u93.

35 Years
 Mark Bolton, vice president, Communications, Marketing and  
     Economic Development

20 Years
Michael Johnson, materials handler
Billy Kirk, lead line technician

15 Years
Clay Godley, vice president, Customer Services
Whit Hollowell, CEO
Ben Liddic, dispatcher system operator

10 Years
Michelle Miness, billing accounts clerk

5 Years
Suzanne Congress, senior customer service representative
Natalyn Morris, human resources coordinator

Clay Godley (left), vice president of 
Customer Services, receives his 15-year 
employee service award from Steve 
Mullice, president of the Board of 
Directors. 

Natalyn Morris, left, human resources 
coordinator, was one of nine employees 
presented service awards by Coastal 
Electric Board President Steve Mullice 
at Coastal Electric Cooperative’s 
Annual Meeting on June 2.
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