
etter technology has been mak-
ing your electricity more reli-

able every year. But longstanding 
troublemakers, from lightning to 
squirrels, still knock our lights out 
occasionally.

In the last few years, less expen-
sive and more sophisticated meters 
and monitoring systems can detect 
outages faster than ever.

We’re far more automated than 
we were a decade ago. We don’t 
have to wait for someone to call 
and say they’re out of power. Now 
through our new advanced metering 
infrastructure electric meters, there’s 
a good chance we know even 
before you pick up the phone.

A typical consumer is without 
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lightning strikes, equipment failure, 
trees falling on power lines, people 
driving into utility poles, snakes 
touching wires and squirrels.

Squirrels are a pain. They eat 
insulation. To see how much of a 
pain squirrels can be, check out the 
website cybersquirrel1.com. The site 
features a map of power outages 
caused by squirrels. You can scan 
the world and search for outages 
caused by squirrels or other animals, 
by month or year, and click through 
to a news account of the details. 

As informative as this site is, I 
can tell you from personal experi-
ence there are many more squirrel-
caused outages than the map shows. 
Those involve squirrels getting into 
substations and transformers, touch-
ing a live wire and a ground wire 
and tripping circuit breakers. In 
neighborhoods with lots of squir-
rels, it’s not unusual for members 
to report an occasional “blink” on 
an otherwise clear day when you’d 
least expect a power outage.

As technology advances and 
reliability improves, we will do our 
best to prevent outages so you can 
enjoy the safe, reliable and afford-
able power you depend on. 

Smarter meters are 
reducing outage times
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power less than two hours per year, 
according to a benchmarking report 
from the Institute for Electrical and 
Electronics Engineers. That’s a 20 
percent decline from 2011 to 2014, 
the latest year in the study.

Some causes of power outages 
are hard to eliminate. Those include 

Now if only we could train squirrels to stay away from utility equipment



here is a children’s book titled 
“Safety 1st, Safety Always.” As 

you can imagine, it encompasses 
many of the traditional safety lessons 
parents should teach their children. 

We drill youngsters about safety 
from an early age because we know 
how important it is to protect our-
selves and those we care about. 
In the spirit of May being National 
Electrical Safety Month, let’s look at 
how electric cooperatives have been 
stepping up to the plate when it 
comes to safety at the co-op.

Until 2007, there was an alarm-
ing national trend among electric 
co-ops—the number of “lost time” 
accidents was increasing. Lost time 
is defined as anything resulting in 
an employee missing time at work. 
These accidents could range from a 
sprained ankle to the ultimate trag-
edy of a fatality.

This is why Federated Rural 
Electric Insurance Exchange, which 
insures the vast majority of electric 
co-ops nationwide, initiated a cam-
paign called a “Culture of Safety.” 
It was designed to 
increase awareness 
about safety issues at 
all electric co-ops.

Through the use 
of strategy labs across 
the country, Federated 
brought together 
electric co-op CEOs, 
operations supervi-
sors, safety directors 
and linemen to better 
understand how each 
group viewed safety. 
This helped identify 
differences in perceptions regarding 
safety within cooperatives, allow-
ing for much-needed evaluations of 
how to raise awareness and improve 

local safety cultures. The “Speak 
Up, Listen Up” program is designed 
to empower anyone who sees a 

potentially unsafe situ-
ation to Speak Up and 
encourages everyone to 
Listen Up to their con-
cerns. The results have 
been dramatic, with 
more than a 30 percent 
decline in the number 
of accidents over the 
past nine years.

As a member, you 
too have a role. If you 
see any potentially 
dangerous situations or 
practices, you should 

report them as soon as possible to 
Coastal Electric Cooperative at (800) 
421-2343.

The implementation and  

success of the Culture of Safety pro-
gram demonstrates a very important 
point. If we are intentional about our 
actions, we can change the culture in 
our organizations. The same is true 
for our families, our teams and any 
groups we may belong to.

We also know that living our 
cooperative principles and values is 
equally important. We have the best 
business model because it puts you, 
the member-owner, at the center of 
our efforts.

We look forward to being your 
safe electricity provider and energy 
adviser long into the future. 

James Thomas is the safety direc-
tor at Coastal Electric Cooperative. If 
you see situations you think may be 
unsafe, email james.thomas@coastal 
emc.com or call (912) 880-2250.

BY JAMES THOMAS

Electric co-ops and a culture of safety
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Coastal Electric Safety Director James Thomas frequently provides classroom safety 
demonstrations, like this one for students at Liberty Elementary School.

If we are intentional 

about our actions,  

we can change  

the culture in our 

organizations. 
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e always welcome your phone 
calls and visits to our mem-

ber service centers in Midway and 
Richmond Hill, but often it may be 
more convenient to manage your 
electricity account from your desk-
top computer, tablet or smartphone. 
Our website is mobile friendly, 
but to see the most details in your 
energy use charts, access your 
account by visiting coastalelectric 
cooperative.com and clicking My 
Energy Online.

 •  Sign up for Alerts and 
Reminders to receive due-date 
alerts, high energy use alerts and 
more by text or email.

 •  Monitor and chart your daily 
and hourly energy use. 
Powerful graphic tools let you 
overlay high, low and average 
daily temperatures over a bar 
chart of your daily use.

 •  View our Outage Map for your 
desktop or smartphone
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 •  Download our free smartphone 
app that allows you to make 
secure payments, view your 
daily use, report outages and 
view mobile outage map.

 •  Choose AutoPay to change your 
payment due date and make 
one-time or recurring automatic 
payments with e-check or credit 
card.

 • Go paperless with e-bill

To access your account informa-
tion or to log in from the mobile 

app, you will need your account 
number and a password. If you are 
a new user, you can set up your 
account by clicking MyEnergyOnline 
from our home page. The account 
verification process will ask you for 
your telephone number. If we do not 
have your correct phone number, 
or the number you enter does not 
match, you will not be able to com-
plete registration. Just give us a call 
at (912) 880-2226 and tell us your 
current phone number and the regis-
tration will be complete.

Your Coastal Electric Cooperative Member Service Center
Check into these convenient and informative options at CoastalElectricCooperative.com

When you go to coastalelectriccooperative.com and log on to MyEnergyOnline, you 
can view daily and hourly use charts that are powerful tools for monitoring your elec-
tricity consumption.

One of the most powerful tools 
for managing your Coastal Electric 
account is your smartphone loaded 
with our free iPhone or Android app.
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Coastal Electric Cooperative,  
your Touchstone Energy® Partner,  
is a not-for-profit, member-owned 

power cooperative providing  
electricity to the people of Bryan, 

Liberty, Long and McIntosh counties.
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To the Members of Coastal Electric Cooperative:

otice is hereby given that the 2016 Annual Meeting of Members of 
Coastal Electric Cooperative will be held Thursday, June 2, 2016, at 

the Midway Middle School Gym, 425 Edgewater Drive, Midway in Liberty 
County, beginning at 10:30 a.m. to take action on the following matters:

 1. Determination of a quorum
 2. Reading of the notice of the meeting and proof of mailing
 3. Approval of minutes of the previous meeting.
 4. Presentation and consideration of reports of officers and directors
 5. Report of the Nominating Committee
 6.  Election of three directors for terms of three years to fill the expiring 

terms for a Bryan County, Liberty County and McIntosh County seat 
on the board.

 7. Unfinished business
 8. New business
 9. Adjournment

By Order of the Secretary of the Board

Barbara Davis
Secretary/Treasurer
Coastal Electric Cooperative
Board of Directors

Official Notice  
Annual Meeting of Members

n accordance with the cooperative’s bylaws, the following 
members have been nominated by the Nominating Committee, 

consisting of Donna Moore, Mark Schlag, Barbara Smith, Jerry A. 
Adkins, Donna Popour and Thomas Wallace.

Kyle Christiansen
Bryan County
Incumbent

Stephen Mullice
Liberty County
Incumbent

W. L. (Billy)  Bland
McIntosh County

Incumbent
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