
here are three main types of 
electricity providers in the 

United States. Investor-owned utili-
ties (IOUs) serve primarily densely 
populated areas. Municipal-owned 
utilities also serve densely populated 
cities, from the very large (such 
as Los Angeles) to the very small 
(such as Chickamauga, Ga.). And of 
course, rural electric cooperatives 
like Coastal Electric Cooperative 
serve the less densely populated 
parts of the country.

In the utility business, popula-
tion matters a lot. Because the costs 
to serve any given area are similar, 
having more customers per mile of 
line allows you to spread the costs 
among more people to keep rates 
lower. At least that is the theory.

The accompanying graphic 
shows the national averages of 
density and revenue per mile of 
electrical line for IOUs, municipal-
owned utilities and electric co-ops. 
Municipal-owned utilities, which 
operate in cities and towns, have the 
greatest density—48.3 customers per 
mile of line, generating an average 
of $113,301 of revenue. IOUs follow 
with 34 customers per mile of line, 
while generating average revenues 
of $75,498. Finally, electric co-ops 
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The value of electric cooperatives 
Why being a member of a co-op saves you money

F. Whit Hollowell Jr. 

average 7.4 members (not custom-
ers, but members) per mile of line, 
with an average of $14,938 of rev-
enue per mile.

Coastal Electric Cooperative 
serves 9.2 members per mile, gener-
ating $20,186 in revenue.

If I were to give this data to 
any business school in the country 
and ask (based on this information) 
what the rates should be for each of 
the utilities, the answer would likely 

be that electric co-ops would have 
a rate 7.5 times greater than munic-
ipal-owned utilities and 5 times 
higher than IOUs. But that is not the 
case. Why not?

It has to do with the business 
model. IOUs are owned by outside 
investors who may or may not be 
users of the electric utility they own. 
These companies’ stocks are traded 
on Wall Street, and those investors 
demand a return on their invest-
ment. This drives up the price their 
customers pay. 

Many municipal systems charge 
rates that generate a “profit” for their 
cities to help pay for other services. 
Coastal Electric Cooperative oper-
ates on a not-for-profit basis. Of 
course, we are a business and must 
generate enough revenue to cover 
costs (the largest being the purchase 
of wholesale power). But we don’t 
have to charge rates to pay outside 
stockholders.

Since our members are our own-
ers, we can provide safe, reliable 
and affordable power to you. That is 
just another way your co-op brings 
you value. 
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Coastal Electric Cooperative Annual Meeting of Members

June 4
Midway Middle School, Midway, Ga.

Watch for your official notice in the May issue of GEORGIA Magazine

Coastal Electric celebrates
National Lineman Appreciation Day

merica’s electric cooperatives 
have designated the sec-

ond Monday of April as National 
Lineman Appreciation Day. On 
April 13, 2015, Coastal Electric 
Cooperative will honor the hard-
working men who keep the lights 
on, often in treacherous weather 
conditions.

The full text of the resolution, 
which the National Rural Electric 
Cooperative Association (NRECA) 
Board adopted unanimously, fol-
lows:

“Whereas linemen leave their 
families and put their lives on the 
line every day to keep the power 
on; Whereas linemen work 365 days 
a year under dangerous conditions 
to build, maintain and repair the 
electric infrastructure; Whereas line- men are the first responders of the 

electric cooperative family, getting 
power back on and making things 
safe for all after storms and accidents; 
and Whereas there would be no elec-
tric cooperatives without the brave 
men and women who comprise our 
corps of linemen;

“Therefore be it resolved that 
NRECA recognize the second Monday 
of April of each year as National 
Lineman Appreciation Day and make 
available to electric cooperatives, 
materials and support to recognize 
the contributions of these valuable 
men and women to America’s Electric 
Cooperatives.”

We proudly recognize all electric 
linemen for the services they perform 

around the clock in dangerous condi-
tions to keep power flowing and pro-
tect the public’s safety. 

“Electric linemen do not often 
receive the recognition they deserve,” 
says Coastal CEO Whit Hollowell. 
“They work all hours of the day, often 
in hazardous conditions far from their 
families, going above and beyond to 
restore power to their communities. 
Our linemen, as well as linemen from 
across the nation, truly deserve this 
special day of recognition. Coastal 
Electric Cooperative invites members 
to take a moment to thank a lineman 
for the work they do.”

Use #ThankaLineman to show 
your support for the men and women 
who light our lives.
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SAVE THE DATE!
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Coastal Electric Cooperative named ‘Bryan’s Favorite’
oastal Electric Cooperative was 

honored last month 

to have been voted a 

“Bryan’s Favorite” for 

Overall Utility Service 

by the readers of the 

Bryan County News. 

The presentation was 

made by Publisher 

Mark Griffin at the 

Richmond Hill City Center.

“We are grateful to our mem-

bers for their endorsement and very proud of  

our employees, who deserve all the credit,” says  

Coastal CEO Whit Hollowell. 

Dr. Kyle Christiansen  
named to Coastal Electric 

Cooperative Board
r. Kyle Christiansen, a Richmond 
Hill veterinarian, has been named 

to the Coastal Electric Cooperative 
Board of Directors. He fills the unex-
pired term of Bryan County Director 
Eric Hartley, who resigned in January.

“We’re fortunate to have Kyle 
join our board,” says Whit Hollowell, 
Coastal Electric CEO. “He is well- 
known and respected throughout the 
community and brings a wealth of 
business acumen to the cooperative.”

Christiansen is a lifelong resident 
of the Coastal Electric Cooperative 
service area and has lived in 
Richmond Hill for 38 years. He is 
owner of Cedar Animal Hospital, 
where he has practiced for 21 years. 

An avid saltwater angler, 

Christiansen was recently 
appointed by Gov. Nathan Deal 
to serve on the South Atlantic 
Fishery Management Council. 
He is also director of the Bryan 
County Bark Park Association.
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From left, Coastal Electric member services representa-
tive Cindi Williford, customer service supervisor Patricia 
Haggray and member services representative Suzanne 
Congress are happy about the “Bryan’s Favorite” honor.

ownload a free app that will help you 
manage and pay your electric bill 

from the Apple App Store or Google Play. 
(Search for MyCoastalEC) Install the app 
and use it to report a power outage or 
see a graph of your daily electricity use. 

Dr. Kyle Christiansen

Coastal Electric’s 
mobile app is here
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Official Publication of Coastal  
Electric Cooperative, Published 

Monthly for All Members

J. Mark Bolton, Editor
Coastal Electric Cooperative

1265 S. Coastal Highway
P.O. Box 109

Midway, GA 31320
(912) 880-2226, direct line

mark.bolton@coastalemc.com 

Find us online:
CoastalElectric.coop

Business office hours
Open 8 a.m. to 5:30 p.m. Monday 
through Thursday, and until 5 p.m.  

on Friday, except for holidays. 

Report outages
Call us at (800) 421-2343

Board of Directors
Steve Mullice

President, Liberty County

Jack Waters
Vice President, Liberty County

Barbara Davis
Sec./Treas., McIntosh County

W.L. Bland
McIntosh County

Laura McGee
Bryan County

Johnny Kearns
McIntosh County

Ken Luke
Bryan County

Kyle Christiansen
Bryan County

John Woods III
Liberty County

Coastal Electric Cooperative,  
your Touchstone Energy® Partner,  
is a not-for-profit, member-owned 

power cooperative providing  
electricity to the people of Bryan, 

Liberty, Long and McIntosh counties.
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